
FREQUENTLY
ASKED QUESTIONS

What is EzExtend?
EzExtend is a built-in tool for managing assignment extension requests
within your Learning Management System (LMS). It simplifies the process
for students while reducing administrative workload for faculty and staff.

How does EzExtend benefit students?
Students can submit extension requests directly from the assignments
page in the LMS. The user-friendly design makes it easy to request
extensions and stay updated on approval status. Plus, the streamlined
process helps boost pass rates and lower non-submission rates.

How does EzExtend reduce workload for faculty?
EzExtend automates key tasks in the extension process—sending
notifications, updating due dates, and adding system notes—so faculty
don’t have to handle these manually. This allows educators to focus more
on teaching and less on admin work.

How much time can EzExtend save?
EzExtend processes an average extension request in less than two
minutes, saving over 10 minutes compared to traditional methods. It
automates repetitive tasks like updating due dates, notifying students, and
tracking requests, cutting down significantly on admin time.

For short-term extensions, you can fully automate the process while
setting caps per student, eliminating manual work for these requests
altogether!



Has EzExtend been tested?
Yes, EzExtend has processed over 200,000 extension requests across
multiple institutions. Data shows students using EzExtend have higher
submission and pass rates. Faculty report a notable reduction in their
administrative workload.

Can EzExtend integrate with my LMS?
Absolutely. EzExtend works seamlessly with various LMS platforms,
including Canvas, without requiring students or staff to leave the system.

Does EzExtend update assignment deadlines automatically?
Yes, once an extension is approved, EzExtend automatically updates the
due date in the LMS, cutting out manual updates and reducing the risk of
errors.

Can I customize extension rules with EzExtend?
Yes, administrators can customize extension rules, permission levels, and
messaging. You can set specific requirements, like reasons for the
extension or supporting documentation.

Does EzExtend work at all levels within the LMS?
Yes, EzExtend can be implemented at the account or sub-account level. It
also offers four different user roles with varying permission levels to suit
your institution's needs.

Does EzExtend store sensitive documents, like medical certificates?
No, student-uploaded documents are stored by the university. EzExtend
does not have access to these files. The tool only stores "usage data," such
as extension outcomes and request reasons, but not sensitive personal
information.



What does EzExtend cost?
Costs depend on the number of student users and the length of your
contract. Contact us for a custom quote.

Does EzExtend lead to misuse of extension policies?
After handling over 200,000 requests, our data shows no evidence of
misuse. Students are strategic about which assignments they request
extensions for, focusing on what matters most to them. Higher usage
often correlates with "at-risk" students, who already face academic
challenges. Instead of misuse, we've found that offering an easy-to-use
tool empowers students to make better decisions about when they truly
need an extension.

EzExtend also offers controls like setting limits on automatic approvals and
requiring human approval for long-term extensions, ensuring fair use.

What data or reports can EzExtend provide?
We’re developing reporting dashboards with account, program, teacher,
and student-level data, due for release in early 2025. Currently, we offer
CSV file exports and plan to release an API to sync EzExtend data with your
CRM or local databases.

A better solution for
assignment extension
requests.

Book a Demo With Our Team

Email support@ezextend.com.au
or use our calendar booking link
to experience exactly what
EzExtend can do for you and 
your students.

https://meetings.hubspot.com/anthea-variend/ezextend-meeting-scheduler

